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1. General Provisions

The Business Ethics Policy (Code of
Conduct) reflects the business conduct
standards, adopted by Fix Price Group
PLC and its subsidiaries and affiliates
(hereinafter referred to as the Group)
operating under the Fix Price brand. These
standards guide the Group in its business
activities.

The Group is committed to running a
business in compliance with the high
ethical standards which reflect the Group's
mission and values, as well as
stakeholders' expectations.

The Policy applies to every employee of
the Group, regardless of the job title,
responsibilities, seniority and location,
including all subsidiaries and affiliates. It
is important to remember that the Group's
employees must follow this Policy not
only during working hours, but also at off-
work activities, if they affect the interests
of the Group or if the employee is
perceived by third parties as a
representative of the Group.

All employees must be informed of the
Business Ethics Policy and its importance,
and must know what to use as a guide
when making decisions. All Group's
employees and other persons representing
the Group must also comply with all
applicable laws, rules and regulations in
their business activities.

As a general rule, the Group expects each
employee to behave in a responsible,
prudent and dedicated manner, with due
regard for the interests of the Group, its
employees and any other stakeholders of
the Group.

1. O01mue moJ10KeHus

[Tonutuka B obnactu nenoBoit 3tuku (Komekc
IIOBE/ICHUS ) OTpakaeT npuHsATeie B Pukc [Ipaiic
I'pyn IJIC u ee nouepuux u aphuampoBaHHBIX
KoMmanuii (nanee — ['pyrina), ocyiiecTBIsOnIei
JeSITeIBHOCTD 0] TOProBoii Mapkoii Fix Price,
CTaHJapThl JEJIOBOTO TOBEJICHUS, KOTOPHIMHU
['pynmna PYKOBOJICTBYETCS B xoJie
OCYIIECTBIICHUS JIEATEIbHOCTH.

I'pynma  crpemutrcs  Bectu  OuszHeCc B
COOTBETCTBUM C  BBICOKMUMH  3THUYECKUMH
HOpPMamH, KOTOpbI€ OTpaarOT MHCCHUI0 U
neHHoctd ['pynmbel, a Takxke  OXHIAHUS
3aMHTEPECOBAHHBIX CTOPOH.

[Tonutka TpenHa3HadeHa I KaXIOro
coTpyaHuka ['pynmbl, BHE 3aBUCHUMOCTH OT
IOJDKHOCTH, OOS3aHHOCTEH, CTa)ka M MeECTa
paboThl, BKJIIOYAsl BCE JOYEPHUE M 3aBUCHUMBIC
opraHuzanyi. BakHO MOMHHUTH, YTO HOPMBI
IHomuTukn JIOJI>KHBI co0IrogaThCs
coTpyaHukamu ['pynmsl HEe TONBKO B pabouee
BpeMs, HO W BO BpeMs BHepabOuux
MEpONpUITHI, €CIM  OHM  3aTParuBarOT
uHTEepechl [pymmbl, WM €ClIH  COTPYIHHUK
BOCIIPUHUMAETCS TPETHUMH JIMIIAMHU B KaU€CTBE
npeacTaBuTens I pymnmsl.

Bce COTPYIHUKH JOJKHBI OBITH
npouHpopmupoBansl o IlomuTtnke B o0nactu
JIEJIOBOM 3THKHU U €€ Ba)KHOCTH, JIOJKHBI 3HATh,
4YeM  PYKOBOJACTBOBATbCA INPU  IPHUHATHHU
pemienuii. Bece cotpyaHuku ['pynnsl M MHBIE
JIMLa, MpEeACTaBIAoIMe UHTepecsl ['pymmsl, B
pamMKax BelIeHUs Ou3Heca TaKXKe JOJIKHBI
co0Jro1aTh BCe MPUMEHUMBIE 3aKOHBI, ITPaBUiIa
Y HOPMAaTUBHBIE AKTHI.

B kauectBe obmiero mpasuna, ['pynmna oxumgaet
oT KaXkJ10ro paboTHuKa MOBEJCHUS,
COOTBETCTBYIOIIETO MTOBEJICHUIO
OTBETCTBEHHOI'O,  MPEAYCMOTPUTENBHOTO U
MpPEelaHHOTO  CBOEMY  JeNy  COTpYAHHKA,
KOTOpPBI  OMKHBIM ~ 00pa3oM  YYUTHIBAET
uHTepechl ['pymnmbl, ee COTPYIHUKOB U JTHOOBIX
JPYTUX 3aUHTEPECOBAHHBIX CTOPOH [ pynmsl.



This Policy should be read in conjunction
with other policies adopted by the Group
that set forth requirements to the business
conduct of all the Group's employees and
ethical business practices in general.

We understand that this Policy cannot
cover every situation that may arise in the
course of our work, so this Policy indicates
where to turn for help in difficult ethical or
controversial situations.

The Ethics and Compliance Committee
ensures that this Policy is implemented,
communicated to all employees, and
monitored for compliance. However,
responsibility for compliance with the
Policy, and responsibility for ethical
conduct, rests with each of us personally.

Before making a final decision, we shall
ask ourselves whether it is consistent
with the legal requirements, Group’s
policies and ethical principles.

2. Terms, Definitions and

Hacrosimyro Tonutuky ciienyer paccmMaTpuBaTh
COBMECTHO C APYIMMHU NpHUHATBIMH [ 'pynmoit
MOJINTUKAMHU, YCTaHABJIUBAIOIIUMHU TPeOOBaHUS
K JICJIOBOMY IIOBEJICHUIO BCEX COTPYAHHUKOB
I'pynnbl 1 3THYeCKOMY BeICHHIO Ou3Heca B
LIETIOM.

Mgl monumaeM, 4To B Hactosmier IlomuTmke
HEBO3MOKHO TNPEAYCMOTPETh BCE CHUTYaIlUH,
BO3HHKAIOIINE B Mporiecce paboThl, TO3TOMY B
[TonuTtuke ykazana uHGOpMaNHs O TOM, Kyaa
MOHO OOpaTUTHCS B CIOXKHBIX 3THUECKUX WU
CIIOPHBIX CUTYAIIUSX.

Komuret no sTrke 1 KoMIiaeHCy o0ecrieunBaeT
BHEJIPEHUE HacToMIIEH ITonuTtuku, eé
JOBEJICHUE JIO BCEX PAOOTHUKOB M OTCIICKUBACT
eé coOmoaenre. OMHAKO OTBETCTBEHHOCTH 3a
coomoacune IloauTHKN, OTBETCTBEHHOCTHL 3a
3THYHOE IMOBEICHME JISKUT JINIHO Ha KaXKI0M 13
Hac.

IIpe:xkne 4YeM TPHHATH OKOHYATEJbHOE
pelieHue, Mbl chopammBaeM celsi, He
NPOTHBOPEYUT JIK OHO TPeOGOBAHMAM
3aKOHOAATeJIbCTBA, MOJUTHKAM ['pynnbl u
ITHYECKHM MPUHIUTIAM.

2. Tepmunbl, onpeaeaeHus,

Abbreviations COKpaIIeHus
Term, Explanation TepmuH, [losicHenue
definition, omnpesesieHne,
abbreviation COKpaIleHue
Fix Price Group PLC and its @uke Hpaiic I pyn IUIC u ee
e o nodyepHue U aQPUINpOBaHHbIE
Group SUbSId.I aries and afﬂ“ates . I'pynna KOMITAHWH, OCYIICCTBILIOINEC
operating under the Fix Price ’ 9
NesITeIbHOCTD M0J1 TOPTOBOM
brand o i o
Mapkoii Fix Price
COBOKYITHOCTB CTaHAApTOB
Business A set of business conduct 1eJIOBOTO MOBEIECHNS,
ethics standards which guide the JleJioBasi 3THKA [KOTOPHIMH PYKOBOJICTBYETCS

Group in its business activities

['pynma B Xxo[e OCyIIECTBICHUS
e TeNIbHOCTH




. Bce cotpynuuku (Kak
All employees (both full-time Py (
and part-time) directors pa60TanmHe Ha IIOJIHYIO, TaK U
Employee officers Workérs and ’ CoTpyaHuK HEIIOJIHYIO CTaBKY), IUPEKTOPA,
con tractyors of the Group TOJDKHOCTHBIE JIUIIA, PA0OTHUKH
W OJPSATIUKH [ pymmbl
Suppliers manufacturers HOCTaBHII/IKI/I, IMPONU3BOANTECIIN,
' ’ OAPSATYNKH, aPEHI0NATENH U
. contractors, lessors and other APAA PEHOA
Business . . I[eJIOBbIe HHbIC KOHTPArcHThI, C
artners Counterpartles Wlth Whom the nmapTHEpPbI KOTOPBIMH [’ I1a
P Group interacts in the course of pTHep PRIMH & Py
itS business B3aUMOJCMCTBYCT B paMKax
BEJICHUS OM3HEca
. . eﬁCTBH}I, OCHOBAHHBIC Ha
Actions, based on the Group's /A
policies and standards, and MPHHATHIX B | pymnie nomuTHKax
. . . T 1 HOpMax, a TakKKC pcainu3alus
Ethical implementation of the principles| tuunoe N mf TIOB BmeHl;H .
conduct of respect, honesty and mutual | moBexenue PHHH Y ’
. . UCCTHOCTHU N B3aMMOIIOMOIIIH
assistance in conduct and
communication with others e B CBOCM TIOBCICHITH, TaK 1 B
OOIICHUH C OKPYKAIOIIUMHU
MHpopManMOHHBIN KaHa,
An information channel [O3BOIOLII MONYHATE OT
. . COTPYJIHUKOB, IOKYIIaTEICH,
allowing to receive reports from PYA yn
. JICJIOBBIX MAapTHCPOB U UHBIX
. employees, customers, business | F'opsiuas
Ethics and . . TPETHUX JIUI COOOIICHUS O
. partners and other third parties |auHus nmo
Compliance . . BO3MOJKHBIX KOPPYIIIHOHHBIX
. on possible corruption ITHKE H
Hotline . . . HAPYIICHUAX, HCOTUYHOM
violations, unethical conduct, | kommiaeHcy HoBexeHH, haKTax
bad faith and other violations of ACHIH,
existing policies HET00pOCOBECTHOTO TTOBEACHUS
1 MHBIX HAPYIICHUAX
IEWCTBYIOIIMX MTOJTUTUK
3. Policy Goals 3. Hean MoanTuku

The policy is designed to enhance the
Group's goodwill, promote honest and
ethical business conduct, prevent abuses
and violations of laws, and establish
professional, respectful and responsible
relationships  between  the  Group's
employees, customers, business partners
and shareholders.

[TonuTHka pa3paboTaHa ¢ LIeIbI0 YKPEIUICHUs
JIeN0BOM pernyrauuu ['pymmsl, COneUcTBUS
YeCTHOMY M OSTHYHOMY BEJCHHIO Ou3Heca,

IPEJOTBPALCHUS  3JI0yNOTpeOJeHUH U
HapylLIeHUH 3aKOHOJATENIbCTBA, a TaKXKe
YCTaHOBJICHMSI npohecCuOHANBHBIX,
YBaKUTEIBHBIX U OTBETCTBEHHBIX

OTHOILIEHUN MEXIYy COTPYAHUKAMH [ pyriIisl,




4. Policy Objectives

The Policy objectives are as follows:

- to establish uniform ethical rules of conduct
for the Group's employees and other persons
acting on behalf of the Group;

- to demonstrate to the Group's business
partners the basic values and principles of
business conduct, which these persons are
also expected to follow.

5. Principles of Business Ethics

The Group declares for itself and its
employees the most important principles of
ethical business conduct and strives in its
activities to strictly adhere to them, namely:

5.1. The principle of legal compliance. As an
international company, Fix Price is
committed to complying with the legal
regulations of the countries in which it
operates.

5.2. The principle of meeting one's
commitments. The Group is committed to
meeting its contractual and other obligations
to its employees, customers, business
partners, shareholders, as well as to the
society and the state.

5.3 The principle of respect at the workplace.
Interaction between the Group's employees,
as well as communication with customers,
business partners and other third parties shall
be based on respect.

MOKYTATeIsIMU, JI€JIOBBIMU MapTHEPaAMH H
aKIOHEpaMHU.

4. 3agauu [Hoaurukun

3agayamu [TonuTHKY SABIISIFOTCS:

- (opmupoBaHUE EOUHBIX ITUYCCKUX
IpaBUJI MOBEJAEHUS COTPYIHUKOB [ pynnbl u
WHBIX JIMI, JIEUCTBYIOIIUX OT HWMEHU

['pynimbr;

- JIEMOHCTPUPOBAHHUE JICJIOBBIM MMAPTHEPAM
['pynnsl OCHOBHbIX LIGHHOCTEH u
NPHUHIIAIIOB BEJCHMS OW3HEca, ClIeJIOBAHUE
KOTOPBIM TakK)Xe OXKHMIACTCS U OT JAHHBIX
JIHII.

5. [IpuHUMIIBI 1€JI0BOI ITHKHU

I'pynna npoBo3riianiaet ajis ce0s U CBOMX
COTPYAHHUKOB HauboJee Ba)KHBIE
NPUHIMITBI STHYHOTO BEICHUS OM3HEca |
CTPEMHUTCS B CBOCH JEATCIILHOCTH K
HEYKOCHUTEIBHOMY UX COOJIOJCHHIO, a
MMEHHO:

5.1. Ipunuun coOmroneHust TpeOOBaHMIMA
3aKOHOJIaTEIIbCTBA. bynyun
MEXIyHapoaHOW KoMmanue#, FiX Price
00s13yeTcsi coOM0aTh IPABOBHIE HOPMBI
CTpaH, B KOTOPBIX OCYIIECTBISET CBOIO
JeSITeTbHOCTb.

5.2. [IpuHuun coOnroAeHNs B3STHIX Ha ce0s
00513aTeNIbCTB. I'pynmna 00s13yercs
COOJTIO/IaTh TOTOBOPHBIE W WHBIE B3ATHIC Ha
ce0s1 00s13aTeNbCTBA NIepe] COTPYAHUKAMU,
MOKYMATESIMH, JICJIOBBIMH  TTApTHEPAMH,
aKIMOHEPaMHU, a TaKXKe MepeJ] 00LIeCTBOM U
TOCY/IapCTBOM.

5.3. [lpuniun  yBaxkeHuss Ha pabouem
MECTE. BzaumopeiictBue MEKITY
coTpyaHukamu ['pynmel, a Takxke cC

MOKYIaTCJIAMH, ACIOBBIMU IMAPTHCpAMU U



5.4. The main principles of interaction with
customers are respect, transparency and
affordability.

The business ethics principles are described
in more detail in the following sections of this
Policy.

6. Fix Price's Mission and Values

Our mission is to help people live better
lives and save money by offering a wide and
unique assortment of goods for the whole
family at several fixed price points across
thousands of Fix Price stores in Russia and
its neighbouring countries.

We provide great value to millions of
households regardless of their purchasing
power.

Our values:

e  Customer first

Our work is guided by customer
satisfaction, and we strive every day to
improve our offer and service quality and
ensure a unigque customer experience.

e Professionalism, transparency
and responsibility

We are confident that professionalism,
transparency and responsibility towards our
customers, partners, employees, and

HWHBIMHU TPETbHUMH JIMaMHW OCHOBAHO Ha
YBAXKUTCIbHOM OTHOLICHUMU.

5.4. OcHOBHEIE MIPUHLIUIIBI
B3aMMOJICCTBUSL C TOKYIATEIsIMU — 3TO
YBaXXEHUE, OTKPBITOCTh U IOCTYITHOCTb.

bonee mompoOHO TPHUHIMUIBI  JEIIOBOM
OTHKH  PACKPBIBAIOTCSA B TOCIICIYIOLINX
pazaenax [lomutuku.

6. Muccus u nesnoctu Fix Price

Hama MHCCHUSI 3aKJII0YAETCS B
MPEOCTaBICHUN HACEICHUIO BO3MOKHOCTEH
NOBBIIATH  CBOM  ypOBEHb JKU3HU U

SKOHOMHUTH 3a CUET LIMPOKOTO YHUKAJIBHOIO
aCCOPTUMEHTa TOBApOB [UJIsi BCEU CEMBH,
JIOCTYITHOT'O o HECKOJIbKUM
(UKCUPOBAHHBIM IIEHOBBIM KAaTETOPHSIM B
Thicsiuax Mara3uHoB Fix Price B Poccuu u 3a
pyoexom.

Mpg1 moMoraeM MUJIMOHAM CEMEN C pa3HOU
MOKYTaTEIbHONH CIMOCOOHOCTHIO COBEpIIATh
ITOKYIIKM ¢ MAKCUMAaJIbHOM BBITOJION.

Hanmm neHnocru:

o [Iloxkynaresb npesxae Bcero

Ham  BekTop pa3BuTHs  ompenensiercs
yIOBJIETBOPCHHOCTIO ~ TOKymareneid  Fix
Price, mosToMy KaX[Iblil JIeHb MbI paboTaem
HaJ COBEPIIIEHCTBOBAaHUEM HaIIIeTo
NpeJIOKEHUsT U CcepBUCa U HaJ
dhopmupoBanreM YHUKAJIBHOTO
MOKYIATEIbCKOTO OMBITA.

o IlIpodeccnonanusm, OTKPBLITOCTb U

OTBETCTBEHHOCTH
Mgb1 TBEPJIO yOEKICHHI, 4TO
npodeccroHanmsm, OTKPBITOCTh u

OTBETCTBCHHOCTbH B OTHOIICHHUAX C
NOKYIIATCIIAMHA, MMApTHCPpAMU, COTPYAHUKAMU



shareholders help us become a better
company.

e Oneteam

We create a safe and respectful work
environment that offers all of our
employees  opportunities  for  career
development and personal growth.

7. Responsibilities of Managers at
All Levels

Executives and managers entrusted by the
Group to lead their subordinates have
special responsibilities related to shaping
our corporate culture and workplace
environment.

All employees shall behave basing on
ethical principles, but executives and
managers at all levels also have additional
responsibility to lead by example and
inspire others, so they shall:

o demonstrate ethical conduct;

e cCreate a supportive and respectful
working atmosphere;

 assist employees in making ethically
sound decisions;

e be open to dialogue with
subordinates and discuss problems
that arise;

o be intolerant to retaliation against
employees who speak frankly and
openly;

e ensure that subordinates understand
the policies and regulations in place;

1 aKIMOHEPAMU IIOMOTAIOT HaM CTaHOBUTBCS
TydlIe.

e CriloueHHasi KOMaHIA

Mpi co3aaemMm 0J1aroNpPUATHYIO u
YBOXKHUTEIHHYIO pabouyto cpeny,
obecrieunBast BO3MOXKHOCTH st

npo(eCCHOHATIBHOIO U JIMYHOCTHOTO POCTa
HAIINX COTPYAHUKOB.

7. O0s13aHHOCTH PYKOBOAUTEIEH
BCEX YPOBHeH

PykoBogurenun u MeHEKEPHI, KOTOPHIM
I'pynna JOBEpHIIA PYKOBOJIUTH
O JYMHEHHBIMH, UMEIOT ocoOble
00513aHHOCTH, CBsI3aHHBIE ¢ (POpPMHUPOBAHUEM
Halleil  KOpHOpPaTMBHOM  KyJbTYpbl H
aTMocdepsl Ha pabounXx MecTax.

Bce corpyanuku o0si3aHBI [1€HICTBOBAThH B
COOTBETCTBUHM C ITHUYECKHUMH MPHUHIMIIAMU,
HO pPYKOBOJUTETH U MEHEIKEPhl BCEX
YpPOBHEM HECYT e€lle W JONOJIHUTENIbHbIE

065I33HHOCTI/I, OHH JOJI?KHBI I10JaBaThb
IpUMEP U BIOXHOBIISATh IPYTUX:
e JIEMOHCTPHUPOBATH TUYHOE
MIOBE/ICHHE;
e CO31aBaTh OJIarONPUSTHYIO u

YBOXHUTENbHYIO pabouyto atMochepy;

e OKa3bIBaThb COACHCTBHE COTpyAHUKaAM

B IMPUHATHHU OTHYCCKHU BCPHBIX
peLIeHu;
(] OBLITH OTKPBITBIMH K JHAJIOTY C

MOMYUHEHHBIMU W OOCYXIIEHUIO
BO3HHUKAIOIINUX TTPOOIEeM;

e HE JIONYCKaThb PENpPECCHUBHBIX MEp K
COTpYJIHUKAM, TOBOPAILIUM YECTHO U

OTKPBITO;
e 00€ecIeunTh HOHUMAaHIE
[IOAYUHEHHBIMUA JeHCTBYIOLTUX

IMMOJIMTHUK U IIPpaBUII;



e encourage conscientious

conduct.

(fair)

We act with an open mind and are always
ready to help subordinate employees. It is
important for every supervisor to remember
to make constructive and valid comments,
free of unnecessary emotion.

In their turn, the employees shall mind what
is being said, feel free to ask questions and
clarify details in order to draw appropriate
conclusions.

To serve an example to employees is one
of the manager's main missions.

8. Ethics at the Workplace

We spend a great deal of time at work, so the
work environment of the Group is shaped by
the conduct of each of us.

The Group adheres to the principles of respect
for human rights and intolerance of
contemporary forms of slavery, including
forced and child labor and human trafficking.
The Group is committed to acting in
accordance with universal human and labor
rights.

We respect personal freedom, rights, and
dignity. We follow the principle of equal
opportunity in employment and motivation of
employees. The Group appreciates its
employees for their professional skills,
achievements and performance.

The Group values diversity as an important
asset that helps develop the Company’s
culture and build strong relationships both
within the team and with third parties. To
succeed, the Group aims to foster an inclusive

e TOOUIPSTH OTBETCTBCHHOE
(obpocoBecTHOE) TTOBEICHUE.

MB1 nelicTByeM HEpaBHOIYIIHO M BCErna
TOTOBBI IIOMOYb [TOIYUHEHHBIM
corpyaHukaMm. KaxaomMy pyKOBOIUTENO
BaXHO IIOMHHUTb O KOHCTPYKTUBHOCTH U
00OCHOBAaHHOCTH 3aMEUaHHi, KOTOpbhIE HE
JOJDKHBI HECTH JIMILHUX SMOLIMM.

B cBow ouepenb, COTPYAHUKY BaXHO
IPUCTYLIINBATHCS K CKa3aHHOMY, HE 0OSThCS
3alaBaTb BOIPOCBI W YTOYHATH JCTAJIH,
YTOOBI CAENaTh COOTBETCTBYIOIIUE BHIBOIBI.

buITH NpUMEPOM IJIA CBOUX COTPYAHHUKOB
- OAHA U3 IJIaBHbIX MHCCHIA PYKOBOAMTEJIA.

8. DTuka Ha paGoueM mecTe

Msl  mpoBoguM Ha pabote Oosbiioe
KOJIMYECTBO  BPEMEHH, IMOITOMY  OT
MOBEJICHUS KaXX/IOTO M3 HAC CKJIAJBIBACTCS
pabouas obcranoBka B I 'pymrie.

I'pynna  mpuaepxuBaeTcss  NPUHIUIIOB
YBa)KEHHUs IIPaB YEJIOBEKA, HETEPIIUMOCTH K
COBpeMEHHBIM (popMaM pabcCTBa, BKIHOUAs
NPUHYIUTEIBHBIN U JCTCKUH  TPYZ,
TOPrOBIIO JIOABMM. ['pynma o0s3yercs
NEIUCTBOBAaTb B COOTBETCTBHUM  CO
BCEOOIIMMHU  TIpaBaMH  4Ye€JOBeKa U
TPYZAOBBIMU IIPaBAMH.

Mpb1 yBakaeM JHMYHYIO CBOOONy, IIpaBa,
JIOCTOMHCTBO 4ejoBeka. Mbl  cienyem
MPUHIUITY PAaBHBIX BO3MOXKHOCTEH TIpH
TPYAOYCTPOMCTBE U MOTHUBAIUH
paboTHHKOB. B OTHOmEHWH  CBOHWX
COTpyAHUKOB ['pymnma opueHTHpyeTcs Ha
X npodeccroHaibHbIe Kay4ecTBa,
JOCTHIKEHUS U TIOKa3aTean paboThl.

['pynna nopoxutr MHOrooOpasueMm Kak
BAXHBIM AaKTHUBOM, KOTODPBIA IIOMOTAaEeT
pa3BuBath KynbTypy Kommanuu, a Takxke
BBICTPAanBaTh MPOYHBIE B3aMMOOTHOLIEHUS
KaK BHYTPH KOJUICKTHBA, TaK U C TPETbUMU
cTopoHaMu. Jlns jgocTWkeHus ycmexa



environment that welcomes and supports
individual characteristics of each employee.

Employees should always treat each other
and third parties with respect. The use of
profanity, rudeness and insults to others,
regardless of the situation, is unacceptable.

We consider any form of mistreatment,
harassment, discrimination, including based
on gender, nationality, religion, world view,
age or physical ability, to be unacceptable.
Any such manifestations will be subject to
disciplinary proceedings.

Our employees’ wages shall not be less than
the minimum wage, established by the laws
of each respective country. If there is no set
minimum wage, compensation, shall be
normal for the country the employee works
in.

The Group is committed to ensuring
compliance with all applicable laws and
regulations concerning occupational health
and safety, and has developed and
implemented internal regulations regarding
occupational health and safety at the
workplace. Each employee of the Group must
ensure that the workplace is safe and secure
for themselves and their colleagues, and that
their conduct at the workplace does not put
their own health and safety or their
colleagues' health and safety at risk.

I'pynna HaumeneHa Ha (OpMHpPOBAHUE
HMHKJIFO3UBHOU cpensl, KOTOpast
IIPUBETCTBYET u MOAJEP/KUBACT

WHIUBUAYAIbHBIE OCOOCHHOCTH KaXKIIOTO
COTpYJIHUKA.

COpr,IIHI/IKI/I AOJDKHBI BCCr/la ¢ YBAXKCHUCM
OTHOCHTHCSl KaK JOPYyr K JpPYyry, Tak U K
TPETbUM JIam. He[[OHyCTI/IMO
UCIIOJIb30BAHNUE HEHOPMATHUBHOW JIEKCHKH,
XaMCTBa H  OCKOpOJIeHMH B ajpec
OKPYXAaIOIIHNX, HE3aBUCUMO OT CUTYAIIUH.

JIro0bIe dbopmbl MPUTECHEHUH,
JIOMOTaTeIbCTB, AUCKPUMHUHALIUK, B TOM
YHCIIe 10 MPUYMHE 110J1a, HAMOHAIBHOCTH,
BEPOUCIIOBEIaHUS, MHUPOBO33pEHUS,
BO3pacTa, PU3NICCKUX BO3MOKHOCTECH MBI
cuuTaeM HENPUEMIIEMBIMHU. JIroObie
10JI0OHBIE MPOSIBIEHUS OYAYT HPEIMETOM
JTUCIUIUIMHAPHBIX Pa30MpPaTEeIbCTB.

Kaxnprii paOOTHUK JODKEH IMONydYaTh 3a
CBOI0O DPa0OTy BO3HArpaKJACHHWE HE HMKE
YCTAHOBJICHHOTO 3aKOHOM MHWHHMAaJIbHOTO
pa3mepa oIuIaThl TpyJla B KaXJOU CTpaHe, B
KOTOPOM OH mnpumeHsercsi. B ciydae
OTCYTCTBUS YCTaHOBJICHHOTO
MUHUMAaJBHOTO pa3Mepa OIUIaThl TPYIa,
KOMIIEHCAIUsl JIOJDKHA COOTBETCTBOBATh
O0OBIYHOMY YPOBHIO JUISI CTPaHbI, B KOTOPOI
paboTaeT COTpyJHHUK.

I'pynna CTPEMUTCS o0ecrnieunBaTh
cobiroieHNe BCEX IIPUMEHUMBIX
3aKOHOJIATEIIbHBIX HOPM U IIPaBUJI OXPAHbI
Tpyna u OesomacHoctu. B I'pynme

pa3paboTaHbl U IPUMEHSIOTCS BHYTPEHHHE
pEerIaMeHThl B OTHOLIEHUH OXpaHbl TPYy1a U
TEXHUKH 0€30MacCHOCTH Ha paboyeM MecTe.
Kaxnplii  cotpyanuk ['pynmbsl  qomkeH
CIemUTh 3a TeM, 4TOOBl pabouee MecTo
ObUT0 0€30macHbIM M HAJEKHBIM Kak s
HEro camoro, Tak M Ui €ro KoJuier, a
noBeJieHMe Ha paboueM MecTe He
MOJIBEPrajio PUCKY COOCTBEHHOE 3710POBbE
u 0e30MacHOCTh, a TaKXe 3J0pPOBbE U
0€30MMacHOCTb KOJUIET.



The Group recognizes the importance of
maintaining professional competence and
building the inner potential of its employees,
and seeks to encourage individual
achievement and continuous learning.

One of the Group's values is “One Team”.
The Group appreciates its employees and
is grateful to each one of them for their
contribution to the Company's
development.

9. Fair (Conscientious) Business
Practices

9.1. Customers

The Group considers respect, transparency
and affordability to be the basic principles in
its work with customers.

Employees are required to communicate
respectfully. It is unacceptable to use insults
against customers. In the event of a conflict
situation, every effort should be made to
resolve it amicably.

All employees are expected to communicate
with customers at a professional level and
promptly respond to emerging issues in a
friendly manner.

Every employee is the face of the Group. Itis
the attitude of the staff, their interaction with
customers, the quality of service they provide
and the manner of communication, including
within the team, that forms the perception of
the whole company.

Fix Price strives to form a balanced
assortment of interesting, useful and quality

I'pyrnima 0co3HaET BaXXHOCTh TOICPKAHUSI
npoeccCHOHATLHOM  KOMIIETEHTHOCTH |
Pa3BUTHS BHYTPEHHETO MOTEHIIHAIA CBOMX
pabOTHHUKOB, CTPEMUTCS IOOUIPATH
VHIUBH/yalIbHbIC JOCTHKCHUS u
MOCTOSTHHOE 00yYCHUE COTPYIHUKOB.

OnHoil n3 nennocreil I'pynnsl siBJseTcs
CIUI0OYeHHass koMaHaa. ['pynma ueHurt

CBOMX COTPYAHHUKOB W Ojarogapur
KQXKJI0ro 3a BKJIAA B  pa3sBUTHE
KOMIIAHUH.

9. loopocoBecTHOE
(oTBeTCTBEHHOE) BeJleHHEe OU3Heca

9.1. Mokynaresu

OCHOBHBIMM NIpUHLUIAMU B paboTe cC
NOKyHaTeJsIMU ['pyIina cuyuTaeT yBakeHue,
OTKPBITOCTb U JOCTYITHOCTbD.

CotpyaHuku 00s13aHbI oOmarescs
YBaXKHTEIBHO. Henomyctumo
UCTIONB30BaHUE OCKOPOJeHWH B  aapec
nokynarene. B ciydae BO3HHMKHOBEHUS
KOH(IHKTHBIX CUTyalun
HEO0OXO0IMMO MPUIIOKHUTh BCE YCHIIUS JUIS

UX CIIOKOMHOIO yperyJIHpOBaHUs.

OT BCceXx COTPYAHHKOB MBI OXHIaeM
npodeccuoHaan3Ma Mpyu B3aUMOJEHCTBUU
c MTOKYIIaTEISIMH, ONEPATUBHOTO
pearpoBaHus B J100poXKenaTenbHOU
(hopMe Ha BO3HUKAIOIME BOIIPOCHI.

JIrobo#t  cOTpymgHMK —  3TO  JIMIO
I'pynner. Umenno oT OTHOLICHUS
NIEpCOHANA,  B3aUMOJEHCTBUS  €r0  C

IOKYIIaTCJIAMH, KAa4C€CTBA O6CJ'Iy>KI/IBaHI/I$I n
MaHCPbI O6H_ICHI/I$I, B TOM YHCJIC U BHYTPU
KOJIUICKTHBA, 3aBUCHT BIICUHATICHUEC O BCEH
CCTHU Mara3nHOB.

Fix Price paboraer Hag TeMm, 4YTOOBI
copMupoBath OTNITHMAJTbHBIN
ACCOPTHMEHT Ka4YeCTBCHHBIX, MHTEPECHBIX
U TIOJIE3HBIX TOBapOB HA OCHOBE MOXKETaHUH



products based on customers' preferences at
the most competitive prices.

The Group is committed to complying with
all applicable laws and regulations in its
countries of operation.

9.2. Business partners

The Group strives to create reliable and
transparent relationships with its business
partners, based on  professionalism,
responsibility, respect, and adherence to the
commitments made.

The Group is convinced that long-term,
mutually  beneficial relationships  with
reputable suppliers and other partners are a
prerequisite for commercial success.

The Group advocates fair competition and
compliance with competition laws.

No one in the Group may seek a competitive
advantage through illegal or unethical
business practices. Achieving an unfair
advantage over anyone through
manipulation,  concealment, abuse of
privileged information, misrepresentation of
material facts or any unfair business practice
shall be deemed a violation of this Policy.

All arrangements with suppliers,
manufacturers and other parties must be
based on interests of the Group and an
impartial assessment of these parties.

MOKymnaTeie 1o Haubojee BBITOIHBIM
LICHAaM.

I'pynma  ctpemutcsi  cobmonaTh  Bce
MIPUMEHUMOE 3aKOHO/1aTEILCTBO u
HOPMAaTUBHBIE aKThl CTpaH BEJCHHUS CBOEH
NEeSATEeIbHOCTH.

9.2. lesioBbIe NApTHEPHI

I'pymma ctpemMutces co3aaBath ¢ JEIIOBBIMU
napTHEpaMHM  HAJACKHBIC U MPO3pavHbIC
OTHOIICHHS, OCHOBOW KOTOPBIX SIBIISTIOTCS
po(heCCHOHATIU3M, OTBETCTBEHHOCTD,
yBa)KCHHE, COOJIOJCHUE B3STHIX Ha ceOs
00513aTeNbLCTB.

I'pynma yoexaena, 94To JDOITOBPEMEHHEIE,
B3aUMOBBITO/IHbIC OTHOIICHHS c
MOCTABIUKAMA ¥ WHBIMH TIAPTHEPAMH,
UMCIOIIIUMHU BBICOKYO JICTIOBYIO
peNnyTaIuio, SBISIOTCS BAXKHBIM yCIIOBHEM
KOMMepYecKoi 3¢(HEKTUBHOCTH OHM3Heca.

I'pynna BBICTYIIA€T 3a YECTHYIO
KOHKYPEHTHYI0O 00pb0y U colmroaeHue
TpeboBaHMI 3aKOHO/IaTeIhCTBA B
OTHOILICHUH KOHKYPEHLIUH.

Hukro B I'pymre He MOXET CTPEMHUTBCS K
HOJYYEHUI0 KOHKYPEHTHBIX MPEHMYIIECTB
MIPY MTOMOIIN HE3aKOHHBIX WJIM HE3TUYHBIX
METO/I0B BeleHHst OusHeca. JlocTmxeHue
HEYECTHBIX MPEUMYIIECTB HaJ KeM-JIH0o
NyTeM  MaHUIYJIUPOBAHUSA,  COKPBITHS,
3JI0yTIOTPEOICHUS 3aKPBITON
uH(popMalnmeH, NCKaXXEHUs CYIECTBEHHbIX
(dakToB wim 000N HETOOPOCOBECTHOM

MPaKTUKK B JIEJOBBIX  OTHOILIEHUSX
SIBJISIETCS HapylIEHUEM HACTOSIIEH
IHomutuku.

Bce 10roBOpeHHOCTH C TIOCTABIIMKAMU,
MIPOU3BOJUTEISIMA M HMHBIMA  JIMLAMU
JOJDKHBI  OCHOBBIBaTbCS HAa HMHTEpecax
I'pynnel 1 GecnipucTpacTHOM — OLIEHKE
JAHHBIX JIULI.



The Group is committed to building a
responsible and transparent supply chain, so
we establish relationships with partners who
comply with our policies and share our
values.

The Group does not tolerate the use of
contemporary forms of slavery, including
child and forced labor, human trafficking,
inhumane treatment of workers in its supply
chain and seeks to deal with those suppliers
who follow the same principles in their
operations. The relevant mechanisms are
enshrined in the Policy to Counter
Contemporary Forms of Slavery and Human

Trafficking.

The Group is committed to running a business
in compliance with anti-money laundering
laws, implementing and improving systems
and procedures designed to prevent the
Group's involvement in criminal proceeds
laundering. The Group expects its business
partners to comply with anti-money
laundering laws. The applicable procedures
and requirements are outlined in more detail
in the Anti-Money Laundering Policy.

We do business with those who share our
standards of legality and integrity, and the
Group has implemented counterparty review
procedures for this end.

9.3. Shareholders and investors

The Group strives to live up to the
shareholder and investor confidence by
complying with legal requirements and high
ethical standards, by controlling its activities,
introducing best business practices and
maintaining effective corporate governance.

I'pynma CTPEMHUTCS (dbopmMHupoBaTh
OTBETCTBEHHYI0O M IIPO3PAYHYI0 LENOYKY
IIOCTaBOK, II03TOMY YCTaHABIIUBAET

OTHOIICHHUA C TEMHU IIapTHEPaMH, KTO
COOTBETCTBYET Tpe6OBaHI/I5[M IIOJIMTHUK H
pasaciseT Hallu HEHHOCTH.

I'pynma He [gomyckaeT HCIOJIb30BaHHE
COBpeMEHHBIX (opM paOcTBa, B T.U.
JNETCKOTO M HPHHYAHTEIBLHOTO TpPYyAa,
TOPTOBITIO JIOIBMU, HET'YMaHHOTO
oOpamieHusi ¢ paOOTHHKaMHU, B IICTIOYKE
MOCTaBOK M CTPEMHTCS PabOTAaTh C TEMH
MOCTABIIUKAMH, KOTOPBIE CIICAYIOT TEM XKE

IPUHIUIIAM B  CBOEH  JIEATEIIBHOCTH.
CootsercTBytOLIME MEXaHU3MBbI
3aKPEIJICHBI B [Tonutrke o

[IPOTUBOJAECUCTBUIO COBPEMEHHBIM hopMam
paOCTBA ¥ TOPTOBJIH JIFOAbMH.

I'pynma o0s3yercs Bectu OuzHec B
COOTBETCTBUH C 3aKOHOJATEIILCTBOM O
NPOTUBOACHCTBUM OTMBIBAHUIO J0XO/OB,
HOJTYYEHHBIX IPECTYITHBIM yTeM,
BHE/IPSITh U COBEPILIEHCTBOBATh CUCTEMBI U
MPOIETYPHI, npeHa3HaYeHHbIE  JUIs
NpeOoTBpallleHnss BoBJeueHus ['pynmnsl B
OTMBIBaHHE MPECTYIHBIX 10X010B. [ pymma
OKH/IaeT OT CBOMX JEJOBBIX MNapTHEPOB
coOMroAeHUS 3aKOHOJIATEIHCTBA 0
NPOTUBOACUCTBUM OTMBIBAHUIO JIOXOJIOB.
Boitee oApOOHO MIpUMEHSIEMbIe
npoueaypsl U TpeOOBaHMS H3JIOKEHBI B
[Honutuke o POTUBOJICUCTBUIO
OTMBIBAHUIO JIOXOJI0B.

Ms1 BeieM OM3HEC C TEMH, KTO pa3lieiseT
HaIIH CTaHapTHI 3aKOHHOCTH u
TOOpPOCOBECTHOCTH, [UJISI OTUX IIeled B
['pynme BHenpeHBI MPOLEAYPHI MPOBEPKH
KOHTPAareHToB.

9.3. AKIMOHepPBbI H MHBECTOPbI

I'pynna ctpeMutcst onpaBablBaTh J10BEpHE
aKIMOHEPOB U HHBECTOPOB, coOIOas
TpeOOBaHUS 3aKOHOJATEIbCTBA U BBHICOKHE
STHYECKHE HOPMBI OCPEICTBOM KOHTPOJIS
CBOEH JEATENbHOCTH, BHEIPSA JydllNe
MIPAaKTHKN BEJICHUS OousHeca u
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9.4. Combating corruption and improper
payments

The Group adheres to the principle of zero
tolerance of corruption in all its forms and
manifestations, including when interacting
with business partners, government and other
officials,  representatives  of  public
organizations, political parties and other third
parties.

The Group does not make improper payments
in any form to government officials or
business partners.

The Group operates in a variety of countries
with different anti-bribery and political
contribution laws and regulations, and in
many cases violations of such entail severe
penalties.

Any person associated with the Group,
including without limitation employees,
representatives, agents, is prohibited under all
circumstances, including, directly or
indirectly, personally or through third parties,
to offer, give, promise, request and receive
bribes, facilitation payments or make
payments to facilitate administrative or other
procedures in any form, as well as to commit
any acts that may qualify as corruption in any
state where the Group operates.

Any person associated with the Group,
including without limitation employees,
representatives, agents, shall not offer, give or
accept any gift or hospitality that is intended
or could reasonably be construed as a bribe.

TO//ICPKUBAS
KOpIIOPATUBHOE YIIPaBJICHUE.

s dexTuBHOE

9.4. [IpoTuBoeiicTBME KOPPYNIIMU U
HENPaBOMEPHBIM ILIATEKAM

I'pynna  npuzpepkuBaercs  IPUHLMUIIA
HENpUATHS KOppyNUMH B JIOOBIX ee
(opmax ¥ MPOSIBICHUSAX, B TOM YHUCIIE TIPU
B3aMMOJCHCTBHUH C JEIOBBIMU ITapTHEPAMH,
roCyJapCTBEHHBIMHU U UHBIMHU CIIY’KalllUMU,
IIPEICTaBUTEISIMU OO0I1IECTBEHHBIX
OpraHu3alyii, IMOJUTUYECKUX  IapTUH,
VUHBIMU TPETBUMH JIMILIAMH.

['pynna He ocyiecTBisseT HENPaBOMEPHBIE
TUIATE)KU HU B KAKOM BUJIC IIPEJICTABUTEIISIM
BJIACTH WJIH IMapTHEpaM 1o OU3HECY.

I'pynma ocymiecTBisieT JesTeNbHOCTh B
pasHBIX  CTpaHax, TIJe  CYIIECTBYET
paznryHOe 3aKOHOJIATEIbCTBO u
HOpPMAaTUBHBIE aKThl B 00J1aCTH OOPHOBI CO
B3ATOYHMYECTBOM M  B3HOCaMH B
IMMOJIMTUYCCKHUEC OpraHru3alrii, 1 BO MHOI'UX
cly4asx 3a WX HapylIeHHE MOTYT
IIPUMEHATHCSA CYPOBBIE MEPHI HAKa3aHU.

JIrobomy nuiy, cBsizaHHOMY c ['pymmoid,
BKIItOYast 0e3 OrpaHWYeHHUH COTPYAHUKOB,
npefcTaBuTeNell, areHToB, MpH JIOOBIX
00CTOSITENILCTBAX 3alpEIICHO, B TOM YHUCIIE,
OpsSMO MM KOCBEHHO, JIMYHO WM 4epes3
MOCPETHUYECTBO TPETHUX JIMIL MTPEJIararh,
JaBaTh, oO0emaTh, MPOCUTh U TOJYy4aTh
B3SITKH, BO3HAarpaXJIeHHs 3a COJEHCTBHE
WIN COBEpUIATh IJIATEKH Ui YHPOIEHHS
aJIMUHUCTPATHBHBIX M WHBIX MPOIENYp B
000l Gopme, a TakKe COBEpIIAThH JIFOObIE
JCUCTBUSI,  KOTOpBIE  MOTYT  OBITh
KBaJIM(HUIIMPOBAHBl KaK KOPpPYyNUHUsS Ha
TEPPUTOPUHU JIOOOr0 TOCyIapcTBa, I71e
I'pymnna BeseT cBOIO 1€ATEIbHOCTb.

JIroboe mumo, cBsi3aHHOoe cC ['pymmoii,
BKJIfOYast 0e3 OrpaHUYeHHUN COTPYAHUKOB,
IpeACTaBUTENCH, areHToB, He Oygmer
npeJuIarars, MIPEOCTaBIISATh WIn
IpHUHUMATh JII00bIE nogapKu WM 3HaK!u
JIeIOBOTO  TOCTENPUHUMCTBA,  KOTOpBIE



The Group expects all its business partners to
fulfill their respective responsibilities and
adhere to the principle of zero tolerance of
corrupt practices.

A Group's employee who becomes aware of
corruption or improper payments must report
them to the Ethics and Compliance
Committee.

Please refer to the Group Anti-Bribery and
Anti-Corruption Policy for more information
about the Group's position and the established
requirements regarding the conduct of all
employees of the Group and associated
persons with respect to anti-bribery and anti-
corruption matters.

9.5. Conflicts of interest

A conflict of interest is a situation in which a
direct or indirect personal interest of the
Group's employee or persons related to the
Group affects or may affect the bona fide and
efficient performance of their job duties,
contradicts the interests of the Group and may
lead to adverse consequences for the Group,
business partners, and other persons.

Employees and associates of the Group are
obliged to avoid such situations, including the
potential ones.

Everyone should carefully consider whether
any of their actions, decisions, or
relationships, including those outside the
Group, could lead to a conflict (or be

MpelHa3HauYeHbl WIK MOTYT OOOCHOBaHHO
pacleHUBATHCS B KAUECTBE B3ATKHU.

I'pynna 0XKHUIACT oT BCEX
JIEJIOBBIX TAPTHEPOB COOMIOACHUS
COOTBETCTBYIOLIUX o0si3aHHOCTEH u
IPUBEP)KEHHOCTh ~ MPUHLUIY  HYJIEBOH
TOJIEPAHTHOCTH KOPPYNLIMOHHBIM
HPOSIBIICHUSIM.

CorpynHuk I'pynmsl, KOTOpOMYy CTajo
W3BECTHO 0 dakrax MIPOSIBIICHHS
KOPPYIIHAH WIu HEMPaBOMEPHBIX
mIatexax, o0s3aH COOOIIMTE 00 TOM B
Komurer 1o 3TMKE 1 KOMIUIACHCY.

3a Oomee moapoOHOW uWHPOpPMaUEH o
no3uIMU  ['pynmbel ¥ YCTaHOBJICHHBIX
TpeOOBaHUSAX B OTHOIICHUU ITOBEACHHUS
BCEX COTPYJIHHKOB [ 'PyIIIbBI U CBA3aHHBIX C
HEW JIUI] B BOIIPOCaX, Kacaromuxcst 00pbObI
CO B3ATOYHHYECTBOM M KOPPYIIIIHEH,
HeoOxoaumo oOpamiarbesi k [loauTuke B
o0JsacTu IPOTHBOJICHCTBUS
B3SITOYHUYCCTBY u KOPPYIIIHAN
(AHTUKOPPYIIIMOHHAS MTOJIMTHKA).

9.5. KoH(JIMKTBI HHTEpPEcoB

KoH(pauKT MHTEpECOB — 3TO CUTYAIUH, TIPH
KOTOPBIX TIpsiMasi WJIM KOCBEHHAs JINIHAS
3aMHTEPECOBAHHOCTh COTPYIHUKA ['pymiibl
WM CBSI3aHHBIX C HEW JIMI], BIUSCT WIJIH
MO>KET TMOBJIHATH Ha JOOPOCOBECTHOE U
3¢ PeKTUBHOE WCIOJHEHUE WMHU CBOMX
JOJKHOCTHBIX O0S3aHHOCTEH, BCTYMAeT B
MPOTUBOpEUYNEe ¢ HWHTepecamu [ pynmbl u
MOXXET TPHUBECTH K HEOIaronmpusTHBIM
MOCIICACTBUAM JiIsi [ pymmbl, JIEeJIOBBIX
MapTHEPOB M WHBIX JIHII.

Cotpyanuku ['pynmsl U cBsI3aHHBIE C HEW
gquma  o00sg3aHpl  u30erarb  MOJIOOHBIX
CUTYaIui, B TOM YHCJIEe MTOTEHITNATBHBIX.

Kaxnomy HEOOXOIMMO TIIATEIbHO
aHAJIM3UPOBATh, MOTYT T KaKHe-TUOO U3
€ro JEWCTBHI, pEIIeHUH, OTHOUIECHUM, B
TOM 4Hclie 3a npexnenamu  ['pynisl,
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perceived as a conflict) with the interests of
the Group.

Personal gain and advantage should never
take precedence over an employee's duty to
the Group. A Group's employee should never
use or attempt to use their position in the
Group to obtain any improper personal
benefit for themselves, their family members
or any other person.

Conflict of interest cases can be appropriately
handled if you report them in a timely
manner.

If you believe that you have or may have a
conflict of interest, or doubt whether a
situation is a conflict of interest, you must
disclose this information immediately by
contacting the Ethics and Compliance
Committee.

This will allow the Group to advise you on
the best way to avoid a conflict and what steps
you need to take regarding the conflict (if

any).

Long-term and mutually beneficial
relationships  with  customers and
suppliers, based on ethical business
conduct, play the key role in the Group's
success.

10. The Group and the Society

Recognizing the importance of fair business
practices, the Group strives to comply with
the best practices in sustainability. The Group
has identified four sustainability priorities as
the basis for future activities: Product,
People, Partners, and Planet. These priorities

MPUBECTU K KOHMIUKTY (MU K BUIUMOCTH
KOH(DIUKTA) ¢ HHTEpecaMu [ pymbL.

JInyHast BBIrOJ]a U MIPEUMYIIECTBA HUKOT A
HE  JOJDKHBl  IPEBalIMpPOBaTh  HAaJ
CIIy’)KEOHBIMH OO0SI3aHHOCTSIMH COTPYIHHUKA
nepen I'pynmoi. Corpynnuk ['pynmbl
HUKOTJa HE JOJDKEH HCIIOJIb30BaTh WIIN
IBITAThCS UCIIOJIB30BAaTh CBOE MOJI0XKEHNUE B
I'pynme pans  monydeHHs — Kakou-immubo
HEHaJyIeXalle TMYHON BBIrOABI JUIs ceOs,
YJICHOB CEMbH WJIH JTF0O0T0 JPYroro JuIa.

Cutyanuu KOH(IMKTa HMHTEPECOB MOTYT
OBITH JIOJDKHBIM 00Pa30M yperyJiupoBaHbl,
eciiu Bbl cBOeBpeMEHHO COOOLIUTE O HUX.

Ecan BBI cuMrTaere, 4TO y BaC BO3HUK HIIU
MOYET BO3HHUKHYTh KOH()JIMKT WHTEPECOB,
WM COMHEBAETECH SIBJIAETCS JIM KaKasi-Inoo
cUTyanuss KOH(IUKTOM WHTEPECOB, BHI
00s13aHbl HE3aMEMJIUTEIBHO PACKPBITH ATY
uHpopmanuio, ooparuBmrcsk B Komurer mo
9TUKE U KOMILIACHCY.

3T0 1no3BosUT I'pynme mocoBeToBaTh BaM,
KaKk HawlydmmMm  oOpa3oM  u30exarb
KOH(JIMKTA U KaKUe [Iark BaM He00X0AUMO
OpCANpPUHATE B OTHOIICHUU KOH(l)J'II/IKTa
(IpM HaJTMYUH TAaKOBBIX).

JoarospemMeHHble U B3aHMOBBITOJHbIE
OTHOLIEHHS €  MOKYNaTeJsiIMHM M
NMOCTABIIUKAMH, OCHOBAaHHBIE Ha
3THYHOM BeJeHMH Ou3Heca, MIpPaOT
KJII0YEBYI0 POJIb B JOCTHKEHHHU YycIexa
I'pynnsi.

10. I'pynna u o61ecTBoO

I'pynma, OCO3HaBas BOXKHOCTh
JOOpOCOBECTHOTO  BeAeHUs  Ou3Heca,
CTPEMUTCA COOTBETCTBOBATH JIydlimm
MpaKkTUKaM B  0O0JIacTH  YCTOWYHBOTO

pa3Butus. [ pynmoi B Ka4eCTBE OCHOBBI JIJIs
Oyaymielt  JEATeNbHOCTH  ONpeAeIeHbI
YeThIpe MIPUOPUTETA YCTOWYHBOTO
pasButus: Ilponykr, JIrogu, IlaptHepsl u



will serve as a framework for further
sustainability strategy.

The Group strives to minimize the impact of
its activities on the environment. The Group's
basic principles and approaches in the
environment and safety field are defined in
the Environment, Health and Safety Policy.

The Group shares and supports the principles
of social responsibility, including through
social and environmental activities aimed at
supporting and drawing public attention to
various areas of concern.

The Group does not participate in, promote or
finance political or religious organizations.
We respect the beliefs of our employees, but
any expression of their political or religious
views must be strictly personal. No political,
religious views or political contributions may
be expressed on behalf of the Group.

The Group's relations with government
authorities are based on the principles of legal
compliance and transparency.

We care about the future, so we think not
only about sustainable business results, but
also about the benefits we bring to the
society and environment.

11. Information Disclosure

Public communications with external parties
on behalf of the Group should be carried out

[lnanera, B paMkKax KOTOpBIX OyzAeT
(hopMUpOBaThCS TaNbHEUIIAs CTpaTeTus B
00JacTu yCTOMYMBOTO Pa3BUTHA.

I'pynma ctpeMuTcs CBOAWTH K MHHHMYMY
BO3JIEMICTBHE OT CBOEH OEATEIHLHOCTH Ha
OKPYKAFOIIYIO cpeny. OCHOBHBIE
MPUHIMITEI ¥ TI0X0bl ['pymmel B obnacTu
9KOJIOTHM W OC30MacHOCTH ONPECIICHBI
B IloauTHke B 0071aCTH DKOIOTHH, 3I0DOBbS
1 0€30IIaCHOCTH.

I'pynna paspgenser W HNOAAEPKUBACT
HPUHIUIBI COLMAIBHON OTBETCTBEHHOCTH,
B T.Y. IIyT€M IMPOBEACHMS COLMAIBHBIX U
9KOJIOTUYECKUX MEpPONPUATHH,
HAlpaBJIEHHBIX  HAa  MOAJEPKKY U
NpUBJIEYEHHE BHUMaHMs OOLIECTBEHHOCTH
K HaIPaBIICHUSM, BbI3bIBAIOIINM
00ECIIOKOEHHOCTb.

['pynna He ywacTByeT B NOJUTUYECKHX,
PEIUTHO3HBIX OpraHu3anusix, HE
nponaranaupyer M He (UHAHCUPYET HX
JesITeIbHOCTh. MBI yBakaeM YOEKICHUS
HallUX COTPYIHHUKOB, OJHAKO J000e
BBIDQKEHHE CBOUX  IOJUTHYECKUX U
PENMTHUO3HBIX B3IJIS0B JOHKHO HOCHUTH
UCKJIIOYUTENIbHO JIMYHBIA xapakrep. OT
UMEHU ['pynmsl BBICKA3bIBaHUE
MOJINTUYECKUX, PEJIMTHO3HBIX B3IVISJIOB,
OCYILIECTBIIEHUE MOJIUTHYECKUX B3HOCOB HE
JIOTTYCKaeTCsl.

OtHowmennss  I'pynmel ¢ opraHamu
TOCy/IapCTBEHHOW BJACTH OCHOBAaHBI Ha
MIPUHITUTIAX coOoIeHUs

3aKOHOAATCJIbLCTBA U TPO3PAYHOCTHU.

Msbl aymaem o Oyaymem, MHO3TOMY
3200TUMCH He TOJbKO O CTAOMJIbHBIX
pe3yjabTratax OM3Heca, HO U O MOJIb3e,
KOTOPYK0 Mbl NPHHOCHMM OOIIECTBY H
OKpY:KamolIeH cpeae.

11. PackpoiTHe uHpopManuu

[IyOnu4HbIE KOMMYHHKAIMM OT HWMEHH
['pynmst c BHEUTHUMU JUIAMH
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only by authorized employees.
Communication on behalf of the Group
should be polite and professional.

All information contained in public
communications must be complete, accurate,
understandable and timely.

All persons involved in the disclosure process
must act in accordance with the Group's
internal documents. In particular, they must
know the relevant disclosure requirements
and they are prohibited from knowingly
misrepresenting, omitting or causing others to
misrepresent or omit material facts about the
Group.

If you have detected inaccuracies in the
Group’s records or discovered
misrepresentations or unlawful disclosures,
please do not hesitate to report them
immediately to your supervisor.

The main principles and means of control

over the Group’s compliance with
information disclosure transparency
requirements are stipulated in Inside

information and disclosure policy and Share

OCYIIECTBIISIOTCS TOJBKO
YIIOJTHOMOYECHHBIMHU COTPYTHUKAMHU.
OO6menue oT auna ['pymnmbl T0DKHO OBITh
BEJIMBBIM U TIPOGECCHOHATHHBIM.

Bes  uwadopmanms, copepxkamascs B
NyOJUYHBIX COOOIICHUAX, TOJDKHA OBITh
IIOJIHOW,  JOCTOBEPHOHM, TOHATHOM U
CBOEBPEMEHHOM.

Bce nmmma, ydacTByromue B IIPOLECCE
PacKpbITUS uHpopManuy, JIOJIKHBI
JIECTBOBATH B COOTBETCTBUU c
BHYTPEHHUMHU JOKyMeHTamu ['pynnel. B
YaCTHOCTH, OHU JOJDKHBI ObITh 3HAKOMBI C
COOTBETCTBYIOLIUMHM  TPeOOBAaHUSAMHU  I10
PacKpBITUIO HHPOPMAIMH, U UM 3aIIPEILEHO
CO3HATEJIbHO BBOJUTH B 3a0JIy)KICHUE,
IPOIYCKAaTh WJM  3aCTaBJATh  JIPYTUX
UCKaXaTb HJIM OIIyCKAaTh CYILIECTBCHHBIC
¢axter o ['pymme.

Ecniu Bbl OOHapyXwin HETOYHOCTh B
JOKyMeHTax ['pynmbl, y3Hamu (axThl
HNCKAXCHHA HJIIN HC3aKOHHOI'O paCKpI)ITI/Iﬂ
uHpOopMaIuy, MoKayucra,
He3aMeINTEILHO coo0muTe 00 ITOM
BBIIIECTOSAIIEMY PYKOBOJICTBY.

OcCHOBHbIE  TIPUHUMUIIBI W CpPEACTBa
KOHTpOJISI 32 coOto/ieHneM TpeOOBaHUM B
OTHOIIEHUU 00eCTieYeHHs MPO3PAYHOCTH B
packpbeITUU WH(MOpPMAIMK 3aKPEIUICHBl B
ITonuTHKe O MHCAWAEPCKON MHGOPMAIIUU

dealing policy.

12. Information and asset
protection

Employees shall protect confidential business
information about the Group, business
partners and customers, and disclose it in the
manner prescribed by the laws and the
Group's internal regulations.

" PaCKpPBITHUIO, [TonuTHKe 1O oriepanusam C
INCHHBIMH 6VMaraMI/I.

12. 3amura uHpopMauu U
aKTHBOB

CoTpynHHKH  JOJDKHBI  0OecreuuBaTh
3aIUTy KOH(UICHITUATHHOU
KomMmepueckoil uHpopmanuu o ['pynme,
JIEJIOBBIX MAapTHEPAX M MOKYINATeNsAX, M

pacKpbIBaTh ee B MOpSIZIKE,
MPETyCMOTPEHHOM 3aKOHOJIaTEIbCTBOM H
BHYTPEHHUMU HOPMAaTHUBHBIMU

JNOKymMeHTamu ['pynmsl.
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Confidential or proprietary information
includes, among other things, any non-public
information relating to the Group and its
business partners (including information
about  business  operations,  financial
performance, results, or prospects), as well as
any non-public information provided by our
customers and/or third parties and believed to
be kept confidential and used only for the
business purposes for which it is intended.

The Group takes measures to protect
information, its confidentiality, integrity and
availability when processed by technical
means. The Group's standpoint regarding
information security, main objectives, areas
of and measures for ensuring information
security are set out in the Information
Security Policy.

In order to protect the rights and freedoms
with regard to the processing of personal data
of employees, customers, counterparties and
other persons, the Group has approved the
Personal Data Processing Policy, which
defines the main objectives, conditions and
methods of processing personal data, lists of
subjects and processed personal data, as well
as the implemented requirements for the
protection of personal data.

Employees are responsible for safeguarding
the Group's assets provided to perform their
job duties. The Group's assets include both
tangible property (premises, equipment and
furniture, vehicles, goods, financial assets,
etc.) and intangible assets (information and
information technologies, trademarks, e-mail,
etc.).

K xondunenumansHoit mHpoOpManuu uiu
nHpopManuu, SIBJIAIONIEICS
coOcTBeHHOCThIO  ['pynmbl, OTHOCHTCH,
MMOMHUMO TIPOYEro, JT00asi, He MO IeKaIIast
pasriamieHuo HHGOpMaIs, B OTHOIICHUH
['pynmel ¥ ee [eIOBBIX MapTHEPOB
(BKIIIOYAss CBEACHUS O XO3SHCTBEHHOH
NEeSTEIbHOCTH, (DMHAHCOBBIX TOKA3aTEIsX,
pe3yibTaTax WK NEPCIIEKTUBAX Pa3BUTHS),
a Takke Jr00as  HEe  IOJJIeKalas
pasrianeHuIo nHpopMmanus,
MPEIOCTABJICHHAS HAIIUMU TTOKYIATEISIMH
W/WTY TPETHUMH JIMIIAMHU C pacueTOM Ha TO,
410 3Ta HHPOpMaLus OyJeT COXPAHATHCS B
TaliHe U HCIO0JIL30BAThCSA HCKIIOYUTEIHHO B
T€X KOMMEPYECKUX IIENISAX, I KOTOPBIX
OHa Mepe/1aBajach.

['pynmno# mpuHUMAIOTCS MEpHI MO 3alIUTe
uHpopMalui, ¢€ KOH(DHUICHITUATLHOCTH,
HEJIOCTHOCTH M JOCTYMHOCTH Tpu €€
00pabOTKE TEXHUYECKUMH CpEACTBAMH.
[To3uus I'pymisr B OTHOIIIEHUH
UH(HOPMAITMOHHON 0e301macHOCTH,
OCHOBHBIE II€]IM, HANpPaBIEHUS U MeEpPHI
oOecrnieueHus uH(pOpMaLOHHON
Oe3omacHOCTH 3akpervieHbl B [lonutuke B
obnactu nH(OPMAIIMOHHON OE30MTaCHOCTH.

B menax oOecrieyeHusl 3aluThl MpaB U
cBOOON TIpu 00pabOTKe MEepPCOHATBHBIX
MaHHBIX  COTPYAHHMKOB,  IOKyMarTelnew,
KOHTPareHTOB M HHBIX Jul ['pymnmon
YTBEPKJI€HA [TonuTuka o0paboTku
MEPCOHATBHBIX JIAHHBIX, OMPEACIIAIONIast
OCHOBHBIC 1I€JM, YCIOBUS U CIIOCOOBI
00paboTku MEPCOHAIIbHBIX JTAHHBIX,
nepeyHu CyOBeKTOB U 00pabaThIBaeMbIX
MEePCOHANBHBIX  JaHHBIX, a  TaKKe
peannzyeMble  TpeOOBaHUS K  3alluTe
MePCOHAITBHBIX JJAHHBIX.

CoTpyqHHKH HECYT OTBETCTBEHHOCTH 3a
COXPaHHOCTh aKTHBOB I'pymmsl,
MPEIOCTABICHHBIX  JUII  BBIIIOJHEHHUS
JIOJDKHOCTHBIX 00s3aHHOCTel. K akTuBam
I'pynnel  OTHOCHTCS Kak MaTepHAIBHOE
UMYIIECTBO (MIOMELIEHHs, 000pyI0BaHHUE U
Me0elb, TPaHCIIOPTHBIE CPEICTBA, TOBAPHI,
(¢uHaHCOBBIE CpeACTBA W Jp.), Tak U
HeMaTepuaibHble aKTUBBI (MHpOpMAIUsI U
MH(POPMAIMOHHBIE TEXHOJOTHH, TOBapHBIE
3HAKH, 3JICKTPOHHAs 1I0YTa U JIp.).



The Group's assets must be used efficiently,
responsibly and in accordance with the
procedures established. It is not allowed to
use any personal devices, software or non-
approved web-based solutions to perform
tasks related to the Group.

Intellectual property protection is crucial for
the Group's competitive advantage and
efficiency. Intellectual property includes
trademarks, brands, designs, logos, and
copyrights. Employees are obliged to keep
intellectual property intact and use it with
care. The results of employees' activities
achieved when performing their duties, using
the Group's resources and information, shall
be deemed the property of Fix Price.

The employees are prohibited from
misappropriating (or directing to any other
person) commercial opportunities obtained
through the use of the Group's property,
information or position within the Group,
unless the opportunity has already been
offered to the Group and the Group has
declined or otherwise refused to benefit from
the opportunity. In a broader context, the
Group's employees are prohibited from using
property, information or their job position for
personal gain or to compete with the Group.

The Group admits that sometimes it can be
difficult to delimitate personal benefit and
benefit to the Group. The prudent approach is
to get prior approval from authorized persons.

AxTuBBI ['pyniibl 10TKHBI UCTIOJIB30BATHCS

¢ dexTuBHO, OTBETCTBEHHO u B
COOTBETCTBUU c YCTaHOBJICHHBIMH
poLEeaypaMH. Henonyctumo
UCIIOJIb30BaHHE KaKHUX-JTH00

MEPCOHANBHBIX YCTPOMCTB, MPOTPAMMHOTO
obecrieueHrsT WM HE YTBEPXKICHHBIX BEO-

pemieHud  JuUisl  BBINOJHEHUS — 3ajady,
oTHocsamuxcs k ['pymre.
3amura HMHTEIUJICKTyaJIbHOM

COOCTBEHHOCTH HMEET Ba)KHOE 3HAUCHHUE
AJI1  KOHKYPCHTHOIO IPCUMYINCCTBA U

3¢ HEeKTUBHOCTH ['pymsbl.
WNuTtennexryanpHas COOCTBEHHOCTH
BKJIFOYACT TOBapHBIC 3HAKH, OpEHBI,
MU3aiiH, JIOTOTHUIIBI, AaBTOPCKUE IIpaBa.
CorpynHuku  00si3aHBI  COJICWCTBOBATH
COXPAHEHHUIO MHTEJUIEKTYaIbHOM

COOCTBEHHOCTH, a TaKXe€ OTBETCTBEHHO
OTHOCHUTBCS K €€  HCIOJIb30BAHUIO.
PesynbTaThl AEATENBHOCTH COTPYIHHUKOB,
HOJY4YEHHBIE B CBSI3U C MCIIOJHEHUEM MU
CITy’)KeOHBIX 00s13aHHOCTEH, c
UCIIOJIb30BAaHUEM PECYPCOB U MHPOPMALIUU
['pynmnsbl, sBastoTCS COOCTBEHHOCTHIO Fix
Price.

CoTpynHHKaM 3amperiaercss MpHUCBauBaTh
ce0e (WM HampaBiIATh JIOOOMY APYromy
JHIy) ~ KOMMEpYecKHe  BO3MOXKHOCTH,
HOJYy4YEeHHBIE B pe3yJbTaTe UCIOIb30BaHUS
coOCTBeHHOCTH, HH(popMamu [ pynms! wiu
cly’)keOHOro TmoJyiokeHust B ['pymme, 3a
UCKJIIOYEHUEM  CIIydaeB, KoOrja TaKkas
BO3MOXHOCTh yXe Obula MpeIoKeHa
I'pynme, m OHa OTKIIOHWJA WJIA WHBIM
obpazom OTKa3aJach oT TaKou
BO3MOXKHOCTH. B Oonee  mmpokom
KOHTEKCTE, COTPY/AHUKAM I'pymmsr
3amperaercs UCTIOJTb30BaTh
COOCTBEHHOCTb, UH(POPMALINIO WIn
CITy’)KeOHOE TIOJIOKEHHE B JIMYHBIX MENSIX
WIN JJ1 KOHKYpeHIuH ¢ I'pynmoit.

I'pynma mnpusHaer, 4To HWHOTAA OBIBacT
TPYAHO OMPENEIUTh TPAHb MEKY JTUYHOMN
BBITOJAOM W BbIrOAOW 1 ['pymmsbl
Pazymublii  moaxon — 3akimrodaercs B
MOJIYY€HUU TIPEIBAPUTEIHLHOTO OJOOPECHHUS
YIOJTHOMOYEHHBIX JIUII.



Striving for integrity in all aspects of work
is a guarantee of great results for both the
employee and the Group as a whole.

13. Internal Control and Risk
Management System

The Group has implemented and is
developing an internal control and risk
management system to ensure reliable
operation and sustainable development,
compliance with legal requirements, internal
policies and regulatory documents of the
Group and the efficiency of financial and
economic activities.

The system is integrated into the Group's
business processes and operates continuously
at all levels of the organizational hierarchy
from the Board of Directors and collegial
management bodies to line employees,
covering all structural and designated
business units, all employees of the Group
performing their functions in any business
processes. The employees' functions and
tasks in the implementation of internal
control and risk management are defined by
the Group's internal regulatory documents.

Every employee of the Group has a duty to
identify risks associated with the Group's
activities and to report any situations
involving risks or business process failures,
even if they seem insignificant. A set of terms
and definitions, goals and principles of risk
management,  participants and  their
interrelationship, constituent parts of risk
management processes are described in the
corporate Risk Management Policy.

CrtpemiieHne K J100pOCOBECTHOCTH BO
BCeX acmeKkrax padoTsl  fABJsIETCS
rapaHTvue 00JILIIUX Pe3yJbTATOB KAaK
COTPYAHMKA, TaK U ['pynnsl B mejiom.

13. Cuctema BHYTpPEHHEr0
KOHTPOJISI M YIIPABJIECHUS PUCKAMH

B nensx HagexHOro GyHKIMOHUPOBAHUS U
YCTOMYHMBOTO  Pa3BUTHS,  COOJIOJACHHUS
TpeOOBaHMI 3aKOHO/IaTEIHLCTBA,
BHYTPEHHUX I[IOJUTUK U HOPMATUBHBIX
JIOKYMEHTOB ['pynmsi, obecneyeHus
s dexTuBHOCTH (dbuHAHCOBO-
XO3SIMCTBEHHOM JeATEeNIbHOCTH B ['pymme
BHEJpEHA W  pPAa3BUBACTCs  CUCTEMA
BHYTPEHHETO KOHTPOJS M  YIPABJICHUS
pHUCKaMH.

Cucrema wuHTerpupoBaHa B  OusHec-
nporeccel 'pynmsl U (YyHKIMOHHUPYET
HEIPEPHIBHO Ha BCEX YPOBHSIX

opraHusanuoHHoi wuepapxuu ot Cosera
JUPEKTOPOB M KOJUIETMAJbHBIX OPraHOB
YIpaBICHUS A0 JUHEHHBIX COTPYAHMUKOB,
OXBaTbIBACT BCE CTPYKTYpHBIE
MOJpA3/IeIeHusl U BbIACICHHbIE OH3HEC
€MHMIIBI, BCEX COTPYAHMKOB [ 'pynmsl npu
OCYIIECTBJIEHUM HUMHU CBOMX (PYHKIHUH B
pamKax TOOBIX OU3HEC-TIPOLIECCOB.
OYHKIMM M 3a/a4dl  COTPYJHUKOB IIpU
OCYILIECTBJIEHUU BHYTPEHHEIO0 KOHTPOJIS H
yIpaBICHUS pucKaMu OTpeieNIEHbI
BHYTPEHHUMU HOPMAaTHUBHBIMU
JOKyMeHTamu [ pynmsl.

Kaxneiii  corpyanuk I'pynnel  o0s3aH
BBISIBJSITH  CBSI3aHHBIE C  JI€ATEIBHOCTBIO
['pynnbr  pucku, cooOmarb o0 JIHOOBIX
CUTYallUsX, CBS3aHHBIX C PHUCKaMHU WIN
cboeM B OM3HEC-TIpoIieccax, JaKe eCIIi OHU
KaxyTcs HECYILECTBEHHBIMH.
COBOKYITHOCTh TEPMUHOB M ONPEIEICHUH,
Lee U IPUHIIUIIOB YIPABIEHUS PUCKaMH,

Y4aCTHHUKOB )51 nx B3aMMOCBs3H,
COCTaBJIAIOIINX yacTei mponeccoB
YIIpaBJICHUA pUCKaMu OIIMCaHBbI B

koprnopatuBHoi [lonutuke B oOnactu

yIIpaBJICHUS] PUCKAMH.



The Group is committed to high standards of
internal control. In order to achieve this, the
Group shall:

- develop plans and analyze target indicators,
monitor their implementation for timely
management decision-making in case of
unacceptable deviations;

- ensure that all transactions are carried out
and recorded efficiently in order to confirm
the correctness of the data used and exclude
any misrepresentation of information;

- strive to improve and automate existing
control procedures to improve the efficiency
of business processes and achieve established
target values.

Authorized subdivisions may periodically
take special control measures (inspections,
audits, revisions) to confirm there are no
deviations in the Group's activities.

The Group expects all employees, within the
scope of their delegated authority, to follow
internal control rules and procedures
conscientiously and diligently, to provide
complete and accurate information in
response to requests from authorized persons,
and to provide information required for the
control measures implementation to the
management on time and in full.

The goals, objectives, implementation
principles and internal control components
are described in more detail in the Internal
Control Policy.

I'pynna  crpemutcsi  NpUIAEPKUBATHCS
BBICOKHUX CTaHJapTOB BHYTPEHHETO
KOHTpOJsA. JIJIsl MOCTHXKEHMST ATOM 1enu

I'pynna:

- pa3pabarbiBaeT IUTAHBI W aHAIU3HPYET
I[eJIeBbIC TOKAa3aTelu, KOHTPOJUPYET HX
BBIIIOJIHCHHUE JUIST CBOEBPEMEHHOTI'0
NPUHATHS YIPABICHUYECKOTO PEIICHUS B
ciyvae BBISIBIICHUS HEJIOMYCTUMBIX
OTKJIOHCHHI;

- o0ecrieunBaet s dexTuBHOE
OCYIIECTBIICHHE U YYeT BCEX OMNepamui C
HEeNbI0  TOATBEPKACHUS  KOPPEKTHOCTH
UCIIONB3YEeMbIX JaHHBIX M OTCYTCTBHSA
TFOOBIX MCKa)KEHUH HH(pOpMAaLNK;

- CTpeMHTCS K  YIY4IICHUIO U
aBTOMATH3aIUU JCHCTBYIOIINX
KOHTPOJIBHBIX TPOIEAYpP AJIS TOBBIIICHUS
3¢ deKTUBHOCTH  peanu3anuu  Ou3Hec-
TIPOIIECCOB U JIOCTHIKCHUIO YCTaHOBJICHHBIX
ICJICBBIX 3HAUCHHIA.

s MIOATBEPKICHUS OTCYTCTBHS
OTKJIOHEHHMI B JeATeNbHOCTH ['pynmsl co
CTOPOHBI YIOJTHOMOYEHHBIX
MOAPA3ACICHUA  MOTYyT  NEPUOJUYECKU
IIPOBOAMUTHCS CIELUAIBHBIE KOHTPOJIBHBIE
MEPOIPUITHS (mpoBepkH, ayJUTHhl,
pPEBU3HM).

I'pynna oXujpaer, UYTO COTPYIHUKH B
paMKax ACJIICTUPOBAHHBLIX UM HOJ'IHOMO‘-II/II\/'I,
OTBETCTBEHHO U JJOOPOCOBECTHO MOAXOJIAT
K BBIIIOJTHCHUIO IIpaBUJI HW HOpouecayp
BHYTPEHHET0 KOHTPOJISL, MPEAOCTABISIOT
IIOJJHBIE MW HEHUCKAXXCHHBIC CBCJICHUA Ha
3aMpockl  OT  YHOJIHOMOYEHHBIX  JIMIIL,
BOBpeMsI U TIOJHOCTBIO  COOOIIAIOT
PYKOBOJICTBY CBEICHHUS HEOOXOAMMBIE IS
peanu3anuy KOHTPOJIBHBIX MEPOIIPUATHHN.

bonee moapo6HO 1€, 3a/1a4H, MPUHIIAITHI
peaiv3alii ¥ KOMIIOHEHTHl BHYTPEHHETO
KOHTpOJIs onucanbl B [lonutuke B obnacTu
BHYTPEHHET0 KOHTPOJISI.



In the event of inquiries, inspections and
audits of the Group initiated by government
authorities and  officials, responsible
employees are required to notify their
supervisor.

Timely detection of various deviations,
potential risks and inconsistencies makes it
possible to minimize probable negative
consequences and increase the Group's
activities efficiency.

14. Ensuring Compliance with the
Policy

Each Group's employee must ensure that
they have read, understood and follow this
Policy, and acknowledge this by signing a
Declaration of the Awareness of and
Consent to the Business Ethics Policy
Requirements.

All employees of the Group are required to
follow this Policy in their daily work and to
avoid any action that results or may result
in a violation of this Policy.

Any transaction (action), no matter how
seemingly insignificant, that may result in a
violation of this Policy and/or any
applicable law must be reported promptly to
the Ethics and Compliance Committee.

Employees who violate the Business Ethics
Policy and other applicable policies and
legal requirements may be subject to
disciplinary action, including dismissal, if
there are legal grounds to do so as provided

B cnywae  mocTymiieHWss  3ampocoB,
IIPOBEAEHUA IIPOBEPOK H  ayduTOB B
OTHOIIEHUU ['pymnmbl, HHUIMUPOBAHHBIX
TroCcyaapCTBCHHBIMU OopraHamMu u
JOJKHOCTHBIMU  JIMIIAMH, OTBETCTBEHHBIE
COTPYIHUKU 00s13aHBI YBEJIOMUTH
BBIILIECTOSIIETO PYKOBOAUTETIS.

CBoeBpeMeHHOE oOHapy:KeHHe
Pa3IHYHBIX OTKJIOHEHWH,
NOTEeHIHAJIBHBIX PHCKOB U
HECOOTBETCTBUIA MO03BOJISIET
MHHHMMM3HPOBATH BO3MOJKHbIE

HeraTMBHbIE MOCJEeJACTBUS M NMOBBICUTH
3¢ PeKTUBHOCTH JeATeNbHOCTH ['pynnsbl.

14. Odecnieuenue coOII0ICHUSA
IoauTuku

Kaxnpii  corpynnuk ['pynmbel  qoskeH
YIOCTOBEPUTHCA B TOM, YTO OH IPOYHUTAI,
TTOHST u coOIrogaeT HACTOSIIYIO
[TonuTuKy, ¥ MOATBEPAUTH 3TO, MOIITUCAB
Jlexnapariuio 00 03HAKOMIICHUH M COTJIaCUU
¢ TtpeboBanusimu Ilomutuku B obmacTu
JIETIOBOM ATHUKH.

Bce corpyanuku I'pynmbl  00s13aHBI
pykoBoacTBoBaThbcsl [losMTHKON B CBOEH
eXKeIHEeBHON paboTe W u30eratb JTHOOBIX
NENUCTBUM, KOTOPBIE NMPUBOJAT WU MOTYT
NPUBECTHU K HapylieHuto [lonutuku.

O mroboit cnenke (IelCTBUN), HE3ABUCHUMO
OT €€ KaXYIEWcs HE3HAYUTEIbHOCTH,
KOTOpasi MOXET MPUBECTH K HAPYIICHUIO
Hacrosimedt  [lomutwku w/munmu  mo6oro
MIPUMEHHMOTO 3aKOHOATENhCTBA,
HEeOOXO0IMMO HE3aMEIINTEILHO COOOIATh
B KoMuTeT mo »THKe 1 KOMITIaeHCy.

K corpynHukam, KOTOpble HapylIarOT
[TonuTuky B 0051aCTH ACIOBOM YTUKH, HHBIS
NEHCTBYIONME TIONUTUKA W TPeOOBAHUS
3aKOHOJATEbCTBRA, npu HaJTUIuH
MPaBOBBIX ~ OCHOBAaHUH  MOTyT  OBIThH
NMPUMEHEHbl  JTUCHUIUIMHAPHBIE  MEPBHI,
BIUIOTh JO YBOJBHEHHUSA, B MOpPSAJIKE,



for by the applicable laws and the Group's
internal documents.

Failure to comply with the Group's internal
documents may also constitute a violation
of the law, which may result in criminal,
administrative or civil liability both for the
employee and the Group as a whole.

Most issues can be prevented at the outset,
without waiting until negative
consequences or harm to employees or the
Group ensue.

You can seek advice on the application of
this Policy, report a violation of this Policy
or report a questionable situation in the
following ways:

1. You shall always feel free to contact
your direct supervisor or a next-
level supervisor. Most issues can be
resolved at this stage.

2. If you feel it is inappropriate or
ineffective  to  contact  your
supervisor, you can ask a question
and/or report the violation to the
Ethics and Compliance Committee.

For issues concerning this Policy, other
Group’s policies and/or ethical issues and
conflicts of interest that arise in the course
of business, as well as corruption and other
illegal activities, the Group's employees,
customers, business partners and other
persons may contact the Ethics and

MIPEeyCMOTPEHHOM HOpMaMu
NEHCTBYIOIIEIO  3aKOHOJATENIbCTBA U
BHYTPEHHUMHU JOKyMeHTaMu [ pynmbl.

HecoOmntoieHre BHYTPEHHHUX JIOKYMEHTOB
I'pynmst MOXET TaKXKe SIBIATHCS
HapyIIeHHEM 3aKOHa, KOTOpOE
MOJKET TIOBJIEYh 32 COOOW  YroJIOBHYIO,
aIMUHUCTPATUBHYIO WU  TPaXIaHCKO-
IIpaBOBYIO OTBCTCTBECHHOCTH KaK JJISL
COTPYJIHHKA, TaK U [UIs [ pyIIIIbI B IETOM.

bonpmmHCTBO poosieM MOXHO
OpeOTBPAaTUTh B CaMOM Hauaie, He
JNOXuJascb ~ TOrO  MOMEHTa,  Koraa

IIOCJIEYIOT HEraTUBHBIE IIOCICACTBUSA HUIIU
IIPUYMHEHUE BpeAa COTPYIHHKAM WU

I'pynme.

OOpaTUThCS 32 COBETOM IO NMPUMECHEHHIO
Hacrosuied IlomuTukn, cooOWIUTEL O €€
HApYIICHUH WM HAIWYMH COMHHUTEIBHOMN
CUTYaIuu MO>KHO CIICTYIOIIMU
crocodamu:

1. Bbl Bcerma MoxkeTe OOpaTUThCS K

CBOEMY HENOCPEJCTBEHHOMY
PYKOBOAMTEIIO, 0o K
PYKOBOJUTEIIIO CJIEJIyIOIIETO

YPOBH:. boapmuHCTBO BOIIPOCOB
MOKHO PCIIMUTH HA JaHHOM JTallc.

2. Ecnu Bol cunraere, 4o oOpameHue
K HEMOCPEACTBEHHOMY
PYKOBOAMTENIO  HEIeIecoo0pa3sHo
win  HedpdeKkTuBHO, TO 3anaTh
BOIPOC ~ W/WJIKM  COOOIIUTH O
HapylmeHuu MoxHo B Komuter mo
ATHKE U KOMITJIACHCY.

[Io Bompocam, KacawomUMCs HacTOSIIEH
[TonmuTHKK, UHBIX TOJUTHUK ['pynmsl w/mim
BO3HUKIIMM B XO0Ji¢ paboThl ATHYECKUM
BONpOCaM M KOH(DIUKTaAM HHTEPECOB, a
Takke MO0 (akTaM KOPPYNLIHUOHHBIX H
OPYTHUX  IpPOTUBONPABHBIX  JIEHCTBUH,
COTPYJIHUKHU ['pymmsl, MOKYTIaTeNH,
JIEJIOBBIE MApPTHEPHI M MHBIE JIMIA BIPABE
oOpamiarbcst Ha [opstuyro nunuio Komurera



Compliance Committee Hotline by the
following means:

- through the form provided on the website
under "Business Ethics and Compliance™ at
https://fix-price.com/about/business-ethics;

M0 OJTHKE W KOMIUIACHCY CICAYIOIIUMHU
crocoboamu:

- o opme, yKa3aHHOI Ha caiiTe B pa3zene
«JlemoBast sTHKa M KomIutacHe» https://fix-
price.com/about/business-ethics;

- through _kommitet_po_etike@fix-
price.ru email address.

The Group strictly prohibits any retaliation
against anyone who, in good faith, reports a
possible violation of this Policy or other
Group policies, unethical conduct, or seeks
advice, regardless of to whom the report
relates.

However, action may be taken in
accordance with the law against an
employee who knowingly submits false
information or knowingly makes false
accusations.

The Group is committed to handling the
information it receives about violations
with the highest level of confidentiality by
authorized employees. If you are involved
in any way in an investigation or audit of
violations, you must keep the details of the
audit completely confidential.

The Ethics and Compliance Committee
shall monitor the effectiveness and review
the enforcement of this Policy and initiate
training for employees on business ethics
and this Policy application.

This Policy may be amended or
supplemented to comply with new legal
requirements and ethical standards, the
Group's development and the challenges it

- Ha azpec 3JIEKTPOHHOU
noutel _kommitet_po_etike@fix-price.ru.

I'pynmma  crporo  3ampemiaer  JroOble
penpeccuBHble Mepbl B OTHOLICHHH JIUII,
J00POCOBECTHO COO0IIAOIIUX 0
BO3MOXXHOM  HapylIeHMH  HACTOsIIeH
[lonuTuky vy MHBIX NONMMTHUK ['pynmsl,
HEATUYHOM MOBEICHUU WIH
oOpamaronuxcsi 3a  COBETOM,  BHE
3aBUCHMOCTH OT TOro, K KOMY 3TO
COOOILIEHNE OTHOCUTCH.

[Ipy »TOM B OTHOIIEHHUU COTPYAHHUKA,
HaMEPEHHO MPEJCTaBUBILEr0 UCKAKEHHYIO
UHPOPMALIMIO WM  3aBEIOMO  JIOKHBIE
OOBHMHEHUS, MOTYT OBITh MPUMEHEHBI MEPHI
B COOTBETCTBUH C 3aKOHOJIATEIbCTBOM.

I'pynima CTPEMHUTCS oOpabaTsiBaTh
MoJTy4aeMyro HH(OPMAIIUIO O HApYIIECHHUIX
c MaKCHUMaJIbHBIM YpPOBHEM

KOH(HJICHIIMATBHOCTH YITOJIHOMOYEHHBIMHU
corpyaaukamu. Ecmum Bwl  kakuMm-1m6o
o0pa3oM  NpUHHMAaETe ydactue B
paccienoBaHuu W IIPOBEpPKE 0
HapyLIEHUsAX, Bbl JOJDKHBI COXPaHATh
MTOJTHYIO KOH(UIEHIINAIbHOCTD
nopoOHOCTEN TaHHON MPOBEPKHU.

Komurer mo sTuke W KOMIUTaeHCY Oyner
OTCIeXUBaTh 3 (HEKTUBHOCTH U TPOBOAUTD
IIPOBEPKY VCIIOJTHEHUS HacToALEN
[lonutuku,  UHUIUUPOBATH  OOy4YeHHE
COTPYJIHHUKOB I10 BOIIPOCAM JI€JIOBON 3TUKH
u npuMmeHnenus [lonutuku.

Hacrosmas ITonuTrka MOXKET OBITh
H3MEHEHA WM JIONOJIHEHAa B IEIIX
COOTBETCTBUSI HOBBIM 3aKOHOJATEIIHHBIM
TpeOOBAaHUSIM M OSTHYECKUM CTaHAApTaM,


https://fix-price.com/about/business-ethics
https://fix-price.com/about/business-ethics
https://fix-price.com/about/business-ethics

faces. The Group's employees are
encouraged to submit comments to the
Ethics and Compliance Committee on
compliance with this Policy requirements
and suggestions for its improvement.

Executives of each of the Group’s
Companies and persons or committees

authorized by them bear ultimate
responsibility for the implementation of this
Policy.

The text of the Business Ethics Policy is
available on the official website of Fix
Price. Employees of the Group may also
consult the text of the Policy using internal
resources

Seek advice in situations where you feel
confused in making a decision.

Appendix 1. Declaration of the
Awareness of and Consent to the
Business Ethics Policy Requirements

YPOBHIO pa3BuTusi ['pynmel M CTOALIMX
nepen Hed 3amad. CorpyaHukaM ['pynisl
npezaraeTcs npeacrasiiaTte B Komuter no
9TUKC 1 KOMIIJIACHCY CBOM KOMMCHTApHH 110

BBITIOJIHCHHIO ~ TPEOOBaHUN  HACTOSIICH
[lomutukn w  npemioxeHus 1o €€
COBEPIIICHCTBOBAHUIO.

PykoBoauTenu kaxaol U3 KOMIIAHUH

['pynmel, a Takxke Ha3HAUYEHHBIC MU JIMLIA
5810 KOMHTETEI HECyT KOHEUYHYIO
OTBETCTBEHHOCTh 3a BBINIOJIHEHHUE
HacTtosmied I[Tomutukmy.

Texcr Iloautukn B 00JaCTH JAEIOBOM
ITUKH JOCTYIICH Ha O(QUIMATILHOM CalTe
Fix Price. Corpymuuku ['pynmbl Tarke
MOTYT  O3HAaKOMHTbCSI €  TEKCTOM
[MTonuTuKM Ha BHYTPEHHUX pecypcax.

OOpaTuTech 3a cOBEeTOM B CHTyalusXx,
KOI'1a CJIOKHO NPMHATH pPelleHue.

Ilpunosncenue Nel.

Jlexknapauusa 06 o3nakomneHuu u
coanacuu ¢ mpeoosanuaAMu
Honumuku ¢ oonacmu 0enogoil
IMUKU

I, (full name)

1, (PHO)

confirm that I have received and read the Fix
Price Business Ethics Policy (hereinafter — the
"Policy"). I understand that | am required to act
in accordance with the Policy.

MOATBEPIKIAI0, UTO MOTYYHII (2) U O3HAKOMHUIICS
(ach) ¢ [TonuTuko# B 00J1aCTH ACIOBON ITUKH
Fix Price (nanee — [Nonutuka). 5 moHumaro, 4to
00s13aH (a) 1eCTBOBATh B COOTBETCTBHH C
[TonuTHkoi.

| guarantee that | have never attempted and will
never attempt to violate this Policy. In
particular, I affirm that 1 will never offer or
accept bribes or improper payments in
connection with my employment.

S rapaHTUpyIO, YTO HUKOTAA HE IPEAITPUHUMAT
(a) 1 He mpeANpPUMY OTBITOK HAPYIIEHHUS] HOPM
[TonuTuku. B yacTHOCTH, 51 TOATBEPKIALO, UTO
HUKOTI'/Ia HE MPEJIOKY U HE TPUMY B3SITOK WIIH
HEIIPAaBOMEPHBIX IUIATEKEN B CBSI3U C MOEH
TPYAOBOM JAEATEIBHOCTHIO.




If I become aware of a violation of this Policy,
or if I suspect a potential violation, I will
immediately report it to the Ethics and
Compliance Committee.

Eciu MHe cTaHeT U3BECTHO O HapyIIEHUU HOPM
[TonuTUKH, WK €CIIU Y MEHS BOSHUKHYT
MOI03PEHHS O BO3MOKHBIX HAPYIICHUSX, 5
He3aMeUIUTEeIbHO coo01y 06 3ToMm B Komurer
[0 3TUKE U KOMILIACHCY.

I understand that any questions arising about
this Policy requirements can be discussed with
members of the Ethics and Compliance
Committee.

MHe OHSATHO, YTO BCE BOIPOCHI, CBSI3aHHbIE C
TpeboBaHUSAMU JaHHOH [loMUTHKY, MOKHO
00cynuth ¢ uneHamu Komurera no sTuke u
KOMILIACHCY.

I confirm that | have no conflicts of interest
(other than those listed in paragraph A below)
with respect to myself and my associates.

S moaTBEpKIar0 OTCYTCTBHE KOH(DIMKTA
WHTEPECOB (KPOME MEPEYUCIICHHBIX B TyHKTE A
HIKE) B OTHOIIICHUU CE0S ¥ CBSI3aHHBIX CO MHOIO
JTHIL.

A. | report the existing conflicts of interest
and/or situations that lead to conflicts of interest
(specify in any form): /

A. Coo0miaro 0 CymecTBYIOIMNUX KOHPIUKTAX
WHTEPECOB W/WJINA CUTYAIUSX, IPUBOISIINX K
KOH(JIMKTaM HHTEpecoB (yKa3aTh B
MPOMU3BOJILHOM popMme):

Date:

Signature:

Jlara:

[loanuce:




